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R. Heinrich
July 30, 2003
Skelly Address

Dear Mr. Baker,

I was surprised to receive your recent letter date July 15, 2003, explaining your intentions
to change our account information. Ijust received your letter Friday evening on July 25®.
Immediately, I called and left a message asking for you to hold off any changes until we
had a chance to discuss this further.

Unfortunately, my assistant Trish McBeath wasn’t suppose to request these changes but
merely ask, “What forms or procedures would we need to follow if we wanted to make a
change”. Therefore, please give me a call before proceeding,

I do ask that you change the contact information from Bill Ruchman to Rocky Heinrich,
Also, please make a note in your files that only Rocky Heinrich or Elmer Heinrich can sign
all forms and only authorize changes, requests, and virtually “everything”.

Yours sincerely,

Rocky D. Heinrich
President
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